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Administrative Details  

Social Dinner (Tonight) 

– 600 pm 

– Germantown Commissary BBQ Delivered 

– Krissy Scotten (Collecting $$)

Webinar Simulcast

Visit WFO Memphis 

Sign In Sheet 

Programs 

Questions 



Workshop Overview 

Decision Support Services 
– Driven By Relationships  

National Weather Service Forecaster
– Communicates Concisely in Non-Technical Terms 

– Communicates In The Decision Maker’s Preferred Method 

– Understands A Customer’s Specific Needs 

– Adapts Well to Changeable Working Environments 

– Knows Role in Incident Command System 

– Understands The Incident’s “Big Picture”  

Decision Maker 
– Do I Trust You?  

– Are You A Team Player? 

– Weather Is Information (Just Like Logistics, Operations)

– Can You Provide The Information I Need At The Right Time?

– I Want Your Best Estimate and Level of Confidence 


